
Texas Department of Health   ACCESSIBILITY SURVEY REPORT         Office of The Ombudsman                                                  

Facility Name/Address:                                               /__________________________________Date of Survey:____________                                    

Surveyor’s Name:                                                                 Surveyor’s Phone No.:                            Date to OTO:___________              
 
Yes 

 
No 

 
PARKING AND DROP-OFF AREAS 

 
COMMENTS 

 
 

 
 

 
1.  Are an adequate number of accessible parking spaces available (8' wide for 
car plus 5' stripped access aisle)?1 

 
 

 
 

 
 

 
2.  Is at least one of every eight accessible spaces van accessible (16' wide; 98" 
vertical clearance)? 

 
 

 
 

 
 

 
2A.  Is there at least one van accessible space? 

 
 

 
 

 
 

 
3.  Are the accessible spaces closest to the accessible entrance? 

 
 

 
 

 
 

 
4a. Are accessible spaces marked with the international symbol of accessibility? 

 
 

 
 

 
 

 
4b.  Are there signs reading “Van Accessible” at van spaces? 

 
 

 
 

 
 

 
5.  Is there a path of travel that does not require the use of stairs? 

 
 

 
 

 
 

 
6.  Is the path at least 36" wide? 

 
 

 
 

 
 

 
7.  In route to entrance, are all obstacles cane detectable? 

 
 

 
 

 
 

 
8.  Do curbs on the pathway have curb cuts at drives, parking  and drop-offs? 

 
 

 
 

 
 

 
RAMPS 

 
 

 
 

 
 

 
9.  Are slopes of ramps no greater than 1:12 (12" long for each 1" of elevation)? 

 
 

 
 

 
 

 
10.  Do all ramps longer than 6' have railings on both sides? 

 
 

 
 

 
 

 
11.  Are railings sturdy and between 34-38" high? 

 
 

 
 

 
 

 
12.  Is the width between railings at least 36"? 

 
 

 
 

 
 

 
13.  Do all ramps longer than 30' have a 5' long level landing at the top and 
bottom of each ramp and at switchbacks? 

 
 

 
 

 
 

 
ENTRANCES  

 
 

 
 

 
 

 
14.  Do all doors (interior and exterior) have at least 32" clear openings (for a 
double door, at least one 32" leaf)? 

 
 

 
 

 
 

 
15.  Is the threshold level (less than 1/4") or beveled, up to 1/2" high? 

 
 

 
 

 
 

 
16.  Is the door handle no higher than 48" and operable with a closed fist? 

 
 

 
 

 
 

 
17.  Do all inaccessible entrances have signs indicating the location of the 
nearest accessible entrance? 

 
 

 
 

 
 

 
INTERNAL BUILDING CORRIDORS 

 
 

 
 

 
 

 
18.  Is path of travel free of obstruction and wide enough (at least 36") for a 
wheelchair? 

 
 

 
 

 
 

 
19.  In route through public areas, are all obstacles cane detectable? 

 
 

 
Yes 

 
No 

 
INTERNAL BUILDING CORRIDORS 

 
 

 
 

 
 

 
20.  Do signs designating permanent rooms and spaces (such as rest room signs, 
exit signs and room numbers) comply with the appropriate requirements (large 
print, raised lettering and braille accessible to touch) for accessible signage? 

 
 

 
 

 
 

 
21.  Are there ramps or elevators to all levels? 

 
 

 
 

 
 

 
CONTROLS 

 
COMMENTS 

                                                 
1 For Texas Department of Health Clinics - 20%; for other offices and those sharing parking with others: 
Total Spaces         Accessible                  Total Spaces          Accessible             Total Spaces Accessible 
1 to 25                         1                            101 to 150                  5                         401 to 50 9 
26 to 50                       2                            151 to 20                    6                         501 to 1,000 2% of total 
51 to 75                       3                            201 to 30                    7                       1,001 and over 20 plus 1 for each 100 over 1,000 
76 to 100                     4                            301 to 400       8 



 
 

 
 

 
22.  Are all controls that are available for use by the public (including electrical, 
mechanical, window cabinet, and self service--e.g., elevator--controls) located 
at an accessible height?2 

 
 

 
 

 
 

 
ELEVATORS 

 
 

 
 

 
 

 
23.  Are there both visible and verbal or audible door opening/closing and floor 
indicators (i.e., one tone=up; two tones=down)? 

 
 

 
 

 
 

 
24.  Are the call buttons in the hallway no higher than 42"? 

 
 

 
 

 
 

 
25.  Do the controls outside and inside the elevator have raised and braille 
lettering? 

 
 

 
 

 
 

 
COMMUNICATION ASSISTANCE FOR THE DEAF  

 
 

 
 

 
 

 
26a. Does your office have a Telecommunication Device for the Deaf (TDD)? 
26b. Where is it located?   
26c. What do you do if an interpreter for the deaf is needed?  
26d.  Do you have Relay Services information readily available? 
26e. Has staff been trained on procedures and information of the above? 

 
 

 
 

 
 

 
REST ROOMS  

 
 

 
 

 
 

 
27.  Do rest room doors have lever handles? 

 
 

 
 

 
 

 
28.  Are there signs at inaccessible rest rooms that give directions to an 
accessible one? 

 
 

 
 

 
 

 
29.  Is the rest room large enough for wheelchair turn around (51" minimum)? 

 
 

 
 

 
 

 
30.  Are rest room stall doors at least 32" wide? 

 
 

 
 

 
 

 
31.  Is there a wheelchair accessible stall that has an area of at least 5' x 5', clear 
of the door swing, OR is there a stall that is less accessible but that provides 
greater access than a typical stall (either 36" x 69" or 48" x 69")? 

 
 

 
 

 
 

 
32.  In the accessible stall, are there grab bars behind and on the side wall 
nearest to the toilet? 

 
 

 
 

 
 

 
33.  Is there at least one stall that has a toilet seat that is 17" to 19" high? 

 
 

 
 

 
 

 
34.  Are rest room sinks at least 30" high? 

 
 

 
 

 
 

 
35.  Does one sink have a 30"-wide by 48"-deep clear space in front?3 

 
 

 
 

 
 

 
36.  Is the sink rim no higher than 34"? 

 
 

 
 

 
 

 
37.  Is there at least 29" from the floor to the bottom of the sink (excluding 
pipes)? 

 
 

 
 

 
 

 
38.  Are the pipes under the sink insulated? 

 
 

 
 

 
 

 
39. Can the faucet be opened with one closed fist? 

 
 

 
 

 
 

 
40.  Are soap and other dispensers and hand dryers 48" high or less and usable 
with one closed fist? 

 
 

Revised 12/11/02-f drive: scurrier/reports - accessibility surveyreport/scc 
Notes/Observations  

                                                 
2 Maximum reach ranges are: height of 54" for a side reach & 48" for a forward reach.  Minimum reachable height is 15". 

3 A maximum of 19" of the required depth may be under the sink. 


